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ÅToilets

ÅMobile Phones

ÅEvacuation

House Rules...



üNot for profit organisation
üStudent focused
üStudent participation and 

involvement with in the community

Where would you know MWLP from?

üCareers Expo
üStructured Work Placements (HSC, 

TAFE)
üetc

Who is MWLP?
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www.mwlp.com.au

www.macarthurcareers.com.au

www.macarthurparents.com.au

Important Websites
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ÇIntroduce the new initiative 
created by MWLP

ÇSharing of results that have been 
attained

ÇProvide you with the skills to run 
your own student voice sessions

ÇPractice these new skills

Purpose of Today...
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Your Expectations...
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×To have the skills and confidence 
to run student voice sessions

×To see that you have the power to 
make a change within your 
schooling environment

×To have your skills enhanced

×Know opportunities available to 
you
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Ice Breaker...

Ψ¸ƻǳ ŀǊŜ ŀ ǎŜŎǊŜǘ-
agent employed to 
protect the world. 
You need to find 7 
people to help you 
complete your 
ƳƛǎǎƛƻƴΩ



Ψ[ƛƴƪƛƴƎ ¸ƻǳǘƘ ǘƘǊƻǳƎƘ {ǘǳŘŜƴǘ ±ƻƛŎŜΩ
is a program tailored to empower the 
students to be pro-actively involved 
in their identification and problem 

solving of issues that are relevant to 
them.

The Program...
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Session 1
Initial Consultation Groups

Session 3
Students run the focus groups 

and create connections

Session 2
Ψ[ƛƴƪƛƴƎ ¸ƻǳǘƘ ǘƘǊƻǳƎƘ 
{ǘǳŘŜƴǘ ±ƻƛŎŜΩ ²ƻǊƪǎƘƻǇ

Session 4
Results are shared, and 

through networking solutions 
are sort

What is Involved?
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- Initial feedback (Results will be 
shared later)

- Involves small discussion groups

** This is where you have been 
selected from
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- Empathises on Student Voice

- Provides skills on how to run 
student voice sessions

- Students are empowered to 
make a difference
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- Opportunity to take leadership 
within your school

- Network with your local primary 
schools

- Empowered to use your skills to 
engage with youth
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- Networking with external 
organisations

- Further consultations with the 
students

- Solutions are sought by students



Examplesé.
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Problem identified: Vandalism

Impacts: Negative image on the school, 
low pride amongst the students.. etc

Solution:A police officer can come into 
the school to talk to the students 
about the consequences
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Example of Session 4
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ÅParticipation Today

ÅRun focus groups within your 
school to get student voice

ÅHave your school complete 
surveys

ÅLiaise with your local primary 
schools

Your Responsibility...



Ψ! ǾŀƭǳŀōƭŜ ǊŜǎƻǳǊŎŜ ƛƴ ƻǳǊ 
ŎƻƳƳǳƴƛǘȅΩ
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What is student voice?

Student Voice is the 
opinion and thoughts of 

students without the 
influence of external 

contributions from adults
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Importance of Student Voice

ÅStudents direct say

ÅDevelop skills (leadership, social etc)

ÅSelf-Empower the individual

ÅProvides a different outlook

ÅFeel inspired

ÅA difference can be made

ÅActive participation

ôLinking
Youth 

through 
Student 
Voiceõ



What methods are available 
within your school?
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ÅSRC
ÅSocial Justice Groups
ÅSurveys
ÅTalking to Students
ÅDrop Boxes

CAN YOU THINK OF MORE?



How to get student voice?

ÅEffective Planning

ÅCome up with an idea of what 
you want

ÅChoose the method

ÅExplain what your going to do and 
how the information will be used

ÅUtilise the results
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Professor Jan Mason at UWS is a 
Researcher of Child Wellbeing

Said that ΨōŜƛƴƎ ǎƳŀŎƪŜŘ ōǳǘ ƴƻǘ 
being able to smack back was more 
significant to them than the 
ǇƘȅǎƛŎŀƭ ŀǎǇŜŎǘ ƻŦ ǘƘŜ ǎƳŀŎƪΩ



Anthony Goldyn
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Survey Time!!
ôLinking
Youth 

through 
Student 
Voiceõ



ôLinking
Youth 

through 
Student 
Voiceõ

YOUR TASK IS TO GET YOUR 
STUDENTS TO COMPLETE THEM
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Results to Date

Information gathered to date from:

ÅInitial Consultation Groups

ÅDistrict SRC

ÅCampbelltown Youth Advisory Sub 
Committee
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Initial Consultation Groups

47 issues were 
written down 

This was after talking to 
only 3 high schools
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Example of issues that were 
mentioned:

ÅPeer Pressure ςleads to many 
other issues

ÅViolence ςboth between friends 
and at home

ÅTime management

MANY MORE!!!!
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What are the positives for 
young people within your area?

ÅYouth groups and services

ÅClose proximity to facilities

ÅCommunity opportunities

ÅAreas youth can use (e.gto hang 
out)
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What are the main issues that affect 
young people within the area?

ÅAlcohol/Drugs

ÅDepression

ÅBalancing schoolwork with outside 
life

ÅFamily/home problems

ÅStereotyping

ôLinking
Youth 

through 
Student 
Voiceõ



What improvements could 
you make?

ÅMore activities and youth groups

ÅMore opportunities for younger 
people

ÅSpeaking to the youth directly

ÅMake people more aware
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Are you aware of the current opportunities 
that are available for youth outside of 

school?

Out of the 24 Surveyed:

50%  Yes

42%  no

4% no answer

4% yes and no
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Any further comments...

ÅMore school visits

ÅTeenagers need the extra push for 
help

ÅMore advertisements of the 
opportunities available
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Ψ/ƻƴŘǳŎǘƛƴƎ ¸ƻǳǊ 
own Student Voice 

{ŜǎǎƛƻƴǎΩ

ΨCƻŎǳǎ DǊƻǳǇǎΩ
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What is a focus group?

Structured small group interview 
that is used to get in depth data

Ψ{ƛƳƛƭŀǊ ŦŀǎƘƛƻƴ ǘƻ ǘƘƻǎŜ ǘƘŀǘ ǿŜǊŜ 
involved in the initial consultation 
ƎǊƻǳǇΩ
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Why is it used?

It is used to gather data about a
particular issue that captures the:

- Thoughts
- Feelings
- Attitudes
- Ideas

Of a certain group. 

ôLinking
Youth 

through 
Student 
Voiceõ



ôLinking
Youth 

through 
Student 
Voiceõ

The information provided is 
more strong as it creates 
more understanding than 

just abulk information 
summary. 
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Advantages Disadvantages

Easy to Create Dominant people can skew 
discussion

Cost Effective Need askilled moderator (most 
others  will be able to get some 
results)

Time Effective Analysis of data

Deeper Insights Groups canbe hard to get

Build on others responses Groups may be hand selected

Getting data from those who 
have low literacy

Discussions can be sidetracked

Freer and more complex results

Advantages/Disadvantages
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ÅBuilding a rapport with the 
members
ÅProviding the introduction
ÅCreating the agenda
ÅPreparation
ÅControl the discussion (without 

interfering but keep them focused)
ÅEncourage group members to 

participate 
ÅDo not let one person dominate
ÅMonitor the time
ÅAsk probing questions
ÅRespectfully enforce ground rules
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ÅGood listening skills

ÅGood Communication Skills

ÅCan encourage participation

ÅCan respect difference of opinion

ÅCan remain impartial

What makes a good 
facilitator?
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ÅHas all the materials organised 
(e.g. writing material, a few pens 
etc)

ÅRecord major themes, ideas, 
comments and oberservations

The Note Taker
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ÅGood listening skills

ÅGood observation skills

ÅGood writing skills

What makes a good note 
taker?



Preparation
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Topic Guide should be created
- This gives you an idea of topics to be discussed

Talk to your principal or coordinating teacher to arrange 
suitable students, time and meeting place

-You may need to book a room
-Students will need permission to be out of the class

Design questions that could be used

- Be flexible to adapt depending upon the discussion that is 
taking place

Try to make sure the groups are diverse ςwhere appropriate



INTRODUCTION
DISCUSSION OF TOPICS

CONCLUSION
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Introduction
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Introduce Yourself

Ask the group to introduce themselves

Explain the purpose

-What is the information going to be used for
-Let them know that the information they provide is valuable

Explain the procedure

- State the rules
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ÅAll ideas given are valuable

ÅAll members will have a chance to 
contribute

ÅThere are no right or wrong answers

ÅConfidentiality will be followed

ÅOne person speaks at a time

ÅRespect differences of opinion

What are the rules?
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Discussion of Topics

The 
Interview
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Begin with a general question to get things started

When the discussion is finished, summarise the results out 
aloud, and make sure all people agree

Allow discussion to take place, and make sure all members 
have a chance to say something



Conclusion
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Thank everyone for their time and remind them of how 
important and valuable their contribution is

Ask if their are any outstanding questions about the interview 
process

Explain where the information is going to again



Tips
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Use differences of opinion as topics of discussion

Encourage free following discussion

All questions should be open and neutral

Watch peoples body language ςbreaks maybe needed
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Use appropriate phrasing

Disagreements and debates can be useful

Minimal guidance from the facilitator

- Be prepared to ask probing questions 

Start off an issue that is easy to discuss, so people become 
familiar with the process
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Structured Process, unstructured content

Between 8-10 people usually works well

When doing the introduction try not to give any questions 
away, as this will give them time to think up answers and have 

their mind made up

Try to have a varied group of people and not dominated too 
much be the same gender etc
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Look at the school calendar to choose a suitable time

Always plan for more time as these sessions may go over time 
depending upon the level of discussion and participation. 

It is best if you can nominate a teacher or friend to be a scribe, 
so that the information can be written down and you can 

focus on the content

Keep an eye on the focus, but if the topic goes astray monitor; 
it may be useful

Quality is proportional to preparation
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Teachers may attend but are preferred not to contribute

Careful thought to seating plans; circular where everyone can 
see each other works best

Monitor discussion to get people involved who are not 
contributing

-Respect their right to remain quiet if they wish to say nothing
-Try not to have the same kids talking all the time that it 

interrupts others

Ask the right probing questions
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ÅWHY

ïWHY

ÅWHY

ïWHY

»Why

¢ƘŜ р ²ƘȅΩǎ

Getting right down to the base problem of an issue
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It has been discovered that the behaviour of the group will 
determine how the members will respond

Facilitator needs to play a supportive but firm role

Ask students to write down their responses to the question 
prior to sharing. You should collect the paper and use it as 

part of your report, and let the students know this. 
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Seek clarification on Inconsistent Comments
ά9ŀǊƭƛŜǊ ȅƻǳ ǎŀƛŘΦΦ !ƴŘ ƴƻǿ ȅƻǳΩǾŜ ƛƴŘƛŎŀǘŜŘέ

Listen for vague Comments

Buzz Words ςClarify as it can mean different things to 
ŘƛŦŦŜǊŜƴǘ ǇŜƻǇƭŜ άŎƻǳƭŘ ȅƻǳ ƎƛǾŜ ŀƴ ŜȄŀƳǇƭŜέ

As a facilitator avoid giving examples



ôLinking
Youth 

through 
Student 
Voiceõ

Techniques
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ÅRepeat the question ςmore time 
to think

ÅPause for the answer 

ÅRepeat the reply ςcreates further 
conversation and clarifies the 
response

ÅAsk when, what, where, which 
and how questions ςmore detail

ÅUse neutral comments ς
άŀƴȅǘƘƛƴƎ ŜƭǎŜέ
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